hand, according to the NASA/ADS database, it had been cited 73 times. What happened to the other 60 citations? Most of them were in standard journals like Phys. Rev. D and Astrophys. J. I had assumed that, with modern DOI designations and search engines, everything would be caught, but apparently not.
To correct this, I had to generate a list (via NASA/ADS) of all the missing citations and send them to SPIRES. The staff there then entered the information by hand. The list is now accurate (and my h-index went up by one! But I'm not obsessed .... really, I'm not...).
But this raises the question: What else might be missing? In all fairness, SPIRES was set up as a database primarily for the highenergy physics community, and the SPIRES staff admit that they have difficulty getting all the references from the various astronomy and astrophysics journals. In view of the increasing links between particle physics and astronomy, they told me that they are considering talking to the NASA/ADS people about ways of doing this better.
But I don't mean to pick on SPIRES.
Here's another case. In 1976, I wrote a Physical Review Letter with Mark Haugan on weak interactions and Eötvös experiments. I recently discovered that the citation counts on this paper were wildly divergent: SPIRES said 35 citations, NASA/ADS said 98, while Physical Review's own website said 202 citations! What's going on? After some detective work I discovered the problem. My paper with Haugan was Phys. Rev. Lett. 37, 1 (1976) . The late Nobel laureate Pierre-Gilles de Gennes published a seminal paper on percolation theory in a French journal frequently cited as J. Phys. Lett. 37, 1 (1976) . Sometimes "(France)" or "(Paris)" is inserted after Phys., sometimes not. In this case, SPIRES got it more or less right; for the other two counts, the overwhelming majority of papers counted as citations of Haugan-Will were actually papers in soft condensed matter physics, not gravitational physics. As much as I'd love to boost my h-index, it's probably not fair to ride on de Gennes' coattails! So caveat emptor: a citation count provided by a system such as SPIRES or NASA/ADS or even a journal might not be as accurate as you think. So like every good physicist, you should first check the quality of the data, before worrying too much about the interpretation.
